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Клиенты
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Credit Application Manager

 Управление дебиторской задолженностью в одной системе

 Автоматическая обработка всей информациии по контрагентам

 Инвойсы и платежи из системы бухгалтерского учета

 Отчеты рейтинговых агенств

 Анализ финансовой отчетности

 Кредитные лимиты страховых компаний

 Дополнительная информация из отдела продаж

 Обмен информации при помощи интегрированных интерфейсов

 Автоматическая оценка кредитоспособности контрагентов и расчет 

лимита

 Мониторинг платежеспособности контрагентов

 Интегрированный репортинг
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Credit Management Process

Customer acquisition, 
offer, contract

Invoicing after 
performance of 
services or supply
of goods

Payment due,
dunning

Final dunning letter,
debt collection, 
lawyers, court case

Application

Master data

Creditworthiness
check

Credit limit

Terms of payment

Securities

Invoicing

Payments

Complaints/refunds

Dunning procedures

Supply blocking

Etc.

Pursuit of claims

Provision for specific 
bad debts

Writing off of debt

Sales team and 
credit managers

Accounts department
Accounts department 
and credit managers

Accounts department 
and credit managers

Continuous creditworthiness and limit monitoring. 

Manual and automated workflow management for all 
activities in the credit management process.
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Электронный кредитный файл

Репортинг

Инвойсы

Платежи

Мастердата

Банки, 
рейтинговые агенства, 

страховые компании,
…

ERP система
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CAM Interfaces to External
Information Providers

Boniversum

Bürgel G, international

Coface Central Europe 
Central Eastern Europe 

Creditreform 
G, A, international

Creditreform Schweiz

Creditsafe international

Bisnode D&B international

Bisnode/Hoppenstedt360

Schufa 
Privatpersonenauskünfte

Credit reports

German Federal Gazette,  
Prof. Schumann Analyse 
GmbH

Compilation Services:
international

Annual Reports

DDMonitor G

DRD G

Duntrade international

GSG G

IHD G

Payment Pools

Creditreform G

Company Relationships

Schufa G

Atradius international

Coface international

Euler Hermes international

CCI

Commerzbank G

Deutsche Bank G

Bank Reports

Atradius Collections
international

EOS international

Debt Collection

Paschen Rechtsanwälte 
international

Cerved Group/Lince Italy

Thomson Reuters 
international

DDMonitor

Infoscore

KSV1870 
KSV Eurogate 
international

Atradius Buyer Rating 
international

CofaServe Info
@rating
Debtor Risk Assessment (DRA)
Customised Credit Opinion 
(CCO)
international

Bureau van Dijk 
international

Person lists

Fraud Lists

Visit Report, Questionnaire

Original Documents, 

Securities, 

Sales Informationen

Schufa Firmenauskünfte

Euler Hermes: Bonicheck

Securities

File Attachments, Links

Bureau van Dijk 
international
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CAM Ratings

AAA

Excellent to very good creditworthinessAA

A

BBB

Good to fully satisfactory creditworthinessBB

B

CCC Satisfactory creditworthiness

CC Sufficient creditworthiness

C Weak creditworthiness

D Insufficient creditworthiness / Insolvency

W Contradictory information

N Neutral/No rating

CAM Rating Meaning
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Combining the data

Limit,
conditions

Overall rating

Creditworthiness index, turnover 
development, staff development, risk 
indicator, score, payment behaviour, 

payment delay, development of liability etc. 

CC

C CCC CC

ZE DD Monitor Creditreform
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CAM webClient
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CAM webClient
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